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carry books, secure financial aid, and use the library for real) and the list goes on to boredom.
Approximately a quarter of the homeless population is receiving some sort mental health
treatment.* (Some readers may claim we are all sick in the head for living this way but...) These
mentally challenged individuals vary in demonstration as in appearance. There is shouting at
perceived or real indiscretions of others, self-communication whether in rambling fashion or in
what appears to be an intelligent dissertation to an unseen professional group yet functional in
some primordial routine to eat and sleep. The yelling at the air often involves obscenities and
unintelligibles and scares people and keeps us all on the alert. Some belong to the quiet set who
are lost in his or her remote and deserted regions of thought and process.

We come from all over the country: Alaska, Georgia, Tennessee, Florida, New Mexico,
California, Colorado, New England and who knows where else. Randy, the Ghost, Pop, Fox,
Wolf man, Cave man, the Professor, Cowboy, Tex, Bojangles, Tennessee, too many Mikes and
Michaels, and every other nickname that one might adopt mingle with the Cathys, Cindys,
Susans, and Dakota’s. Some of these characters resemble cartoon or theatre performers in reality
hanging out on cement street corners smoking and joking, dressed in a vast array of costumes for
warmth and style, requesting assistance, alms for the poor or sign-handling (known as “Flying a
sign”) complete with God Bless. Like Mister Kurtz® arriving from a foreign land, I have joined
the flock.

We are easy to detect with our semi-disheveled, tattered appearance lugging the ubiquitous
backpack or two, maybe accompanied by various forms of luggage: Samsonite -plastic-tote -
duffle all holding our sole possessions. And then there is the occasional stolen shopping cart
burdened to bent wheel or two. Walking about is conducted in layered levels of clean and out
right filthy. When people see us on the street or in the park there is a wide range of apprehension
due to prejudice, mistrust or past confrontations suffered at the hands of a few street dwellers.
Requesting assistance from the general public adds to the annoyance and disgust. Sometimes,
just sometimes, I wonder if the squirrels receive better treatment than the “park people”. More of
our population is reserved and anonymous but we resemble the stereotype. We are a transient
segment of our population: strange is rarely welcome. History has taught that lesson ad nauseam.

I must admit that there is an amount of freedom in this lifestyle. Some view this with a sense of
disgust but there is a cost for that freedom: freezing his or her ass off because of snow storms,
single digit temperatures, and facilities closing. Any corner won’t do. I suppose that’s what I
deserve. However, on a late winter Sunday I awoke to a sun rise full of ‘vim and vigor’ with the
streaking tangerine chill and ‘I love Pink’ across a canopy of remarkably blue, not a deep rich
hue but a joyously baby blue cast over the city. I admired the view until it passed with stretched
out dungareed legs under a grandfather cottonwood sprouting fresh hints of budding leaves.
There were no internal desires, wishes to be elsewhere, I was content and free from harm and
discomfort. I was far from the bored Alice prior to her discovery of the March Hare: no one was
late and there was no place I’d rather be. That was until the wind picked up and a chill began to
set in. That same wonderful sky rained on my picnic later.

4 “Point in Time” 2013 Survey Colorado Springs, Colorado
5 Mister Kurtz went into the deepest, darkest parts of Africa and deteriorated as a civilized man to put it mildly in the
novella Heart of Darkness by Joseph Conrad.
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Shelter is a relative term: to some underneath a cottonwood is paradise and that chill I felt was
“nothin’”’; others need mattresses, blankets and indoor facilities. The warming shelter has been a
necessary and enjoyed respite. Men and women queue up nightly for the opportunity to lie upon
a thin yoga type mat and curl up under a gray woolen blanket within a cavernous stark white bare
store show room. Some appreciate, some complain, and most keep coming back. Wonderful,
caring staff maintain order and safety even at the risk of his or her personal safety mingled with
the scents of feet and bad gas with hints of stale tobacco and alcohol: all under the echo of
raucous snoring. Unfortunately, it closes at 7:00 a.m., two hours before the library and ESM
opens and several hours before the Marion House Soup Kitchen begins serving lunch. During the
winter, warmth is an immediate concern at 20 degrees give or take. Hence, there is the flocking
of homeless folk to businesses that cater to the early morning coffee and bakery patron. Among
those of us who live on the services available many want more than the park or doorway or
special cubby holes. Making it happen is a major challenge.

Jobs are not as easily obtained as some “Get a Job” challengers must assume they are. (Mostly
men use the pejorative.) There are job seekers. Time is spent going through ESM or Goodwill or
Craig’s List or just showing up at Labor Ready. The hindrances often outweigh the applicants’
positives. No permanent address,(even giving blood requires ‘living address), no car, other
transportation difficulties, job history, cleanliness, drug testing, proper clothes, criminal record,
storage for bags or showing up to work with baggage, literally and figuratively are all obstacles
to gaining employment . Low paying jobs are not enough to get off the streets any time soon.
Unfortunately, there are those who take advantage of our position and take on common labor
with promises of payday and then tell us to scram. (Actually said more colorfully.) Without
resources filing a complaint in court is difficult and confusing for most people out on the street.
Even if one is working, saving money is not simple or safe. Banking is not one of our strong
connections or supporters. Identification issues, child support, debt and affordability are all
barriers to the banking system.

There are many residents who want to move the homeless out of downtown, move them out of
the parks, move them out of sight. A day center will not accomplish that desire. The day center
would need to have hot food, a computer center with Wi-Fi, showers, clothing, and various other
services to attract visitors. Even then with warmer weather arriving people will enjoy being
outside and close to downtown activities, services, and places to go. Use the money for more,
clean, safe beds, maybe.

Springfield, Massachusetts has a day center® complete with three computers, food, caseworkers,
two televisions one in English, the other in Spanish, plastic seats with matching tables and walls
of plaques. People come and go even in the hardest of winter weather. They continue to visit the
local library, go to soup kitchens, sit in parks and hang out at his or her favorite spot to obtain
‘necessities’.

On April 16, 2015 the Warming Shelter closed and one hundred plus homeless will be without a
place to sleep except outside. The 2010 Colorado Springs City Council’s passage of the ‘No

% Friends of the Homeless, 755 Worthington Street, Springfield, MA also includes a shelter with beds available for
men and women. The food shown on its website fohspringfield.org is not a fair representation of the food served.
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Camping on Public Land’ ordinance will not stop people from finding some spot that is
hopefully safe from HOT as well as muggers and thieves, who may or may not be homeless.

I have not heard a viable solution to homelessness in the Springs that would appease all sides. I
certainly do not have the answer. The course of action must identify as many current issues first,
and then proceed from there. Passage of the “The Right to Rest Act” known as the “Homeless
Bill of Rights” by the Colorado Legislature would be a beginning. Meanwhile, view us “park

people” merely as alternative lifestyle visitors to the store or the sidewalk or the park, we just
have more visible baggage.
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A View from the Colorado Springs Library:

2 am. 11/29/2014

Cool cement with huddled comforts
stretch within stucco enclave: still
able to dream and catch a wink
through shivers and bright lights

To the distance, lamps blur, freckle
the squared towers with windows lit
while bare limbs spread and reach
for pinpoint stars unable to sleep

Amid a shadow of night, bronze
Orpheus lifts stringless lyre to an
artificial Mars blazing above dying
Fourth Estate advertisement black

on white. Chilling breeze rustles fallen
leaves along gritty walks and night

passes with cackling acrobatics. Here I
stir to leaning and wondering if anyone

else notices. Not the revelers away
upon that soaring laughter chased
to fade into the sparkling morn by
roaring chorus influenced by Bacchus.

Dull thunder of closing doors
Singed scents waft, linger, mingle
with fresh crisp gliding on pre-dawn.
Alert and stinging, I wait and listen.
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DOWNTOWN
COLORADO SPRINGS

PARTNERSHIP

July 8, 2015

Ryan Tefertiller, Planning Manager
City of Colorado Springs

Land Use Review Division

30 S. Nevada Ave.

Colorado Springs, CO 80903

Dear Mr. Tefertiller,

The purpose of this letter is to express an opinion by Downtown Partnership, regarding the Salvation
Army’s request for conditional use for a winter shelter human service use. The property, located at 505 S
Weber St., is planned to be used as a winter shelter from October 1 through April 30.

Knowing that the city’s homeless population is underserved, and the city is short on emergency shelter
beds at present time, the Downtown Partnership expresses support for approval of the conditional use.
That said, the Partnership is eager to see progress from the City and the Continuum of Care in securing a
more permanent, year-round overnight shelter to meet the needs of unsheltered people. Such a shelter
should be walkable from the downtown core and transit services yet sensitive to the growing commerecial
development of downtown.

We also strongly encourage Salvation Army to increase hours of operation to, at minimum, 5 p.m. to 9 a.m.
In particular, the later morning hour is very important. The early release of visitors is disruptive to
neighborhood residents; and, were the shelter to shut its doors any earlier than 9 a.m., shelter visitors will
be left in the morning cold on the streets for a few hours until other service agencies open, which is not a
tenable situation for those needing shelter, or nearby businesses.

The Partnership supports this request knowing that it is essential to serve our homeless population during
the most vulnerable time of the year; however we are eager to see rapid progress toward a more
permanent shelter solution.

Sarah Harris

Director of Business Development & Economic Vitality

Sincerely,

Downtown Partnership of Colorado Springs
111 8. Tejon St., Suite 404 = Colorado Springs, CO 80903 « (719) 886-0088 = Fax: (719) 886-0089

www.DowntownCS.com
FIGURE A



Facts Behind the Faces:
Data Regarding Homelessness in Colorado Springs/El Paso County

1. What is the Point In Time (PIT) count?

During the last days of January, organizations across the United States count and survey
people in emergency shelters, transitional housing projects and those who are considered
unsheltered. Locally, the Colorado Springs/El Paso County Continuum of Care conducts the

‘ count, and to ensure strong data all known agencies providing housing for people experiencing

homelessness were asked how many.beds they hdd on the night of January 26, 2014, and
how many of those beds were occupied.

2. How is homelessness defined?

The U.S. Department of Housing and Urban Development (HUD) defines homelessness as:
"an individual or family who lacks a fixed, regular, and adequate nighttime residence.” For
example, people sleeping in cars, parks, alleyways, abandoned buildings or regularly in a

camp ground are considered homeless. Also included are people living in shelters and other
programs on a temporary arrangement.

3. Are there more homeless people in our community this year?
Yes, when considering only HUD defined homeless data from the night of January 26, 2014,
Point In Time.
a. 1,219 total individuals were counted as homeless; that's an increase of 4% — 48 more
people — compared with the previous year.
b. 269 of them were unsheltered with only 20 emergency beds open across community.
c. The 20 open emergency beds were all beds for females: 9 reserved for victims of family
violence and 11 at the RJ Montgomery center; there were no open beds for men.
d. 166 of the unsheltered are considered chronically homeless, an increase of 13% from
147 last year. This figure reflects the 13% decrease of emergency shelter and warming
beds in our community from 2013 to 2014.

e. 70% of unsheltered homeless people reported their last permanent address as in El
Paso County.

4. What are the demographics of people experiencing homelessness locally?
397 people in the count were in households with children
254 of the individuals were children under the age of 18
116 were youth and young adults between ages 18 — 24
150 people were veterans (46 unsheltered)
64% of the people were male; 36% were female; but 82% of the unsheltered were male
1 person self-identified as transgender
74% self-identified as White
16% self-identified as Black/African American
10% self-identified in other racial categories

~T@meQap oD

5. How accurate is the PIT?

The PIT is valuable when considered the minimum number of people in homelessness
because it is a single night snapshot of homelessness. The PIT also has limitations. It counts
those who are seen or who seek services on th«% day of the count. It does not include
homeless persons who are doubled ‘up with family/friends; these are considered “at risk.” It |
also does not include people who do not seek services, are not found on the day of the count,

Colorado Springs/El Paso County Continuum of Care, June 2014
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or who refuse to take the survey or do not identify as homeless. Families and youth most often
are among the undercounted because they go to great efforts not to appear homeless. For this
reason, our fact sheet also includes data from sources other than the PIT.

6. What other data should be considered?
Knowledge from the collaborative of many nonprofit agencies within the Continuum of Care,

the City of Colorado Springs, El Paso County, the Pikes Peak United Way and state agencies
provide a fuller spectrum of information about homelessness in our region. For example:

° dolorado Depariment of Education data shovx) that in El Plaso County there were 2,564
students - including 49 students in Academy District 20, 1,917 students in School
District 11, and 113 students in District 2 — who were experiencing homelessness during
the school year 2012-2013. (The CDE counts the number of public school K-12
students who are living in shelters or transitional housing, awaiting foster care, staying
in hotels/motels, doubled up with other families and those who are unsheitered.)

¢ One of our community's leading transitional housing agencies, Partners in Housing,
works to lift families out of homelessness into self-sufficiency. All housing units were
occupied on the night of the count covering 66 adults and 105 children. During the 3
months prior to the PIT count, PIH received 187 applications for the 60 housing units
that it operates for its homeless transitional housing program.

e The number of people contacted in 2013 by service agency street outreach teams
includes: Aspen Pointe — 503; and Urban Peak Colorado Springs — 387.

e The CSPD Homeless Outreach Team made 2,465 contacts with homeless people in the

2013 calendar year and 1,208 referrals to service providers (this figure includes multiple
contacts with individuals).

e The Colorado Springs Housing Authority's wait lists for affordable housing as of
March 2014 were:

o Section 8 - 2,583 people
o Public Housing - 1,313 people
o All other programs — 2,573

7. What is the Housing Inventory Count (HIC)?
The HIC determines the number of beds in our community available through emergency

shelters, transitional housing, permanent supportive housing and rapid re-housing programs
for people experiencing homelessness.

8. Are there enough beds for people experiencing homelessness in our community?
Nearly all of our beds for the homeless were occupied. Of the 1616 emergency, transitional
and permanent supportive housing beds across programs, 1535 - or 95% — were filled on the
night of January 26, 2014. Openings were due largely to turnover or staffing shortages.

There are only 16 affordable and available housina units for every 100 people who are
categdrized economically as very low income in our city. (City of Colorado Springs Affordable
Housing Needs Assessment, 2014)

Colorado Springs/El Paso County Continuum of Care, June 2014
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Colorado Springs/El Paso County Continuum of Care

2015 PIT/HIC Report

Annual Point In Time and Housing Inventory Count

Prepared by: Pikes Peak United Way
7/9/2015
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Executive Summary

The following pages present the results of the 2015 Colorado Springs / El Paso County Continuum of Care (CoC) annual Point In
Time (PIT) count of people experiencing homelessness and the Housing Inventory Count (HIC) of dedicated beds available to
serve them. There are a few noteworthy highlights and mitigating factors to mention before getting to the numbers.
Additional details and explanations are provided in the rest of the report.

This report covers the required HUD PIT count which encompasses people in emergency shelters and transitional housing
as well as people who are unsheltered. It also covers additional categories in our Community PIT count, including
permanent supportive housing, rapid re-housing, and homeless prevention. This provides a broader picture of the people
served or needing to be served by the CoC.

Outreach efforts were significantly expanded in 2015. This enabled us to survey many more people by meeting them
where they were, in addition to the traditional survey-taking at service provider locations. The data suggests that the
result was a more complete count of our unsheltered population than we have achieved in past years.

The expansion of the low barrier winter shelter beds (from 42 to 187) provided an option for people who would otherwise
have been outside. The report covers some of the results from this effort.

We had a significant temporary decrease in transitional housing beds (see page 25) which impacted our count of sheltered
people. At least 120 of these beds are either full again or will be before the 2016 PIT.

Data collected through the paper surveys is entirely voluntary and self-declared (not verified). This can impact areas such
as the determination of chronic homelessness (in particular disabling conditions), gender identity, age, and race and
ethnicity. We mitigate this impact through training and having trusted outreach workers engage where needed.

By the numbers.....

The HUD PIT count for 2015 is 1,073 compared to 1,219 in 2014. If adjusted for the temporarily closed transitional housing
beds, the number would have been about flat with 2014.

The Community PIT count for 2015 is 2,107 compared to 2,142 in 2014. If adjusted similarly, the number would be higher
than 2014. It still accurately reflects the additional permanent housing resources that were made available.

The number of unsheltered people decreased from 269 to 243.

The percent of people who were sheltered rose from 87.4% to 88.5%, with a corresponding decrease in the percent of
people who were unsheltered (from 12.6% to 11.5%).

The percent of people in some form of permanent housing program continues to rise: from 35.7% in 2013, to 43.1% in
2014, t0 49.1% in 2015.

The number of chronically homeless people (unsheltered and in emergency shelters) dropped from 327 to 291.

The number of unsheltered veterans rose from 46 to 54, but this reflects the concerted outreach effort.

The number of veterans in some form of permanent housing program rose by 66.7% from 285 to 475.

The unsheltered population continues to be local, with 72% from El Paso County and 83% from El Paso County or
elsewhere in Colorado.

The number of beds available across categories continues to rise, from 1,616 in 2014 to 1,719 in 2015, and utilization of
the beds remains high at 93.7%. Most of the openings continue to be move-out/move-in timing or specific populations
(women only, veterans only, domestic violence). However, some of the openings were instances of clients being qualified
for vouchers but having difficulty finding places that will accept the vouchers. Refer to the City & County Affordable
Housing Needs Assessment for a picture of the shortage of affordable housing: https://coloradosprings.gov/resident-
services/planning-development/housing/housing-community-initiatives.

10 school districts reported their homeless school-aged children compared to 5 districts last year. Their definition of
homelessness is broader (includes at risk/unstably housed) and they don’t supply identifying information so we can’t
compare directly, but it is another piece of information. They reported 922 homeless children. Comparing the 5 districts
that reported in 2014 and 2015, the number was nearly flat at 883 and 878 respectively.

The winter shelters served 188 people on the night of the point in time. From 11/1/14 through 4/16/15, together they
served 1,582 unduplicated people and provided 29,479 nights of shelter, serving an average of 176 people each night.
Most stayed 1-7 nights (918 people or 58%), but 48 people (3%) stayed between 112 and 159 nights.

Many lives have been and continue to be improved through the efforts of all involved in the Continuum of Care!
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What is a Continuum of Care?

Per HUD definition, the Continuum of Care (CoC) Program is designed to promote communitywide commitment to the goal of
preventing and ending homelessness; provide funding for efforts by nonprofit providers, and State and local governments to
quickly rehouse homeless individuals and families while minimizing the trauma and dislocation caused to homeless individuals,
families, and communities by homelessness; promote access to and effective utilization of mainstream programs by homeless
individuals and families; and optimize self-sufficiency among individuals and families experiencing homelessness.

The Colorado Springs/El Paso County Continuum of Care covers the geographic area of all of El Paso County. El Paso County lies
in east central Colorado and encompasses more than 2,158 square miles - slightly more than twice the area of the state of
Rhode Island. While the western portion of El Paso County is extremely mountainous, the eastern part is prairie land where
dairy cows and beef cattle are the main source of ranchers' income. The altitude ranges from about 5,095 feet (1569 m) on the
southern border at Black Squirrel Creek to 14,110 feet (4301 m) on the summit of Pikes Peak, near the western boundary. The
county seat is located in Colorado Springs.

The homeless population is more concentrated in Colorado Springs where higher concentrations of agencies offering services
to help are also located. The western, “live off the land” ideology is not uncommon, especially in the more rural or wild-land
interfaces of the city, which allows a perception from some that they had shelter in a “home” on the night of the PIT when the
perception of HUD is that a tent or shed with no electricity or running water is not a “home”.

While in this report we discuss numbers, percentages, statistics, we fully embrace that these words represent people, citizens,
neighbors. Our community.

Methodology

Annually, during the last 10 days of January, the Colorado Springs/El Paso County COC conducts a HUD Point In Time (PIT) count
of all people in emergency shelters and transitional housing projects, plus those who are considered unsheltered. In addition,
we expand our count to cover people in permanent supportive housing, rapid re-housing, and homeless prevention programs.
This additional information is used to produce a “community” count which gives a broader picture of the needs and the people
being served by the CoC. To complete the picture, this year we have included data from El Paso County school districts, our
winter shelter programs, and community conversations we held with clients during the winter months. Sun-down on Sunday
January 25" to sun-up on Monday January 26" was our official count night.

HUD’s definition of Homeless:

“An individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: (i) an individual or family with a
primary nighttime residence that is a public or private place not designed for or ordinarily used as a reqular sleeping
accommodation for human beings, including a car, park, abandoned building, bus or train station, airport, or camping ground;
OR (ii) an individual or family living in a supervised publicly or privately operated shelter designated to provide temporary living
arrangements (including congregate shelters, transitional housing, and hotels and motels paid for by charitable organizations
or by federal, state, or local government programs for low income individuals); OR (iii) an individual who is exiting an institution
where he or she resided for 90 days or less and who resided in an emergency shelter or place not meant for human habitation
immediately before entering that institution.”

HUD’s definition of Chronic Homeless:

(a) An individual who: (i) Is homeless and lives in a place not meant for human habitation, a safe haven, or in an emergency
shelter; AND (ii) has been homeless and living or residing in a place not meant for human habitation, a safe haven, or in an
emergency shelter continuously for at least one year or on at least four separate occasions in the last 3 years; AND (iii) can be
diagnosed with one or more of the following conditions: substance use disorder, serious mental illness, developmental disability,
post-traumatic stress disorder, cognitive impairments resulting from brain injury, or chronic physical illness or disability; OR

(b) An individual who has been residing in an institutional care facility, including a jail, substance abuse or mental health
treatment facility, hospital, or other similar facility, for fewer than 90 days and met all of the criteria in paragraph (a) of this
definition before entering that facility; OR

(c) A family with an adult head of household (or if there is no adult in the family, a minor head of household) who meets all of
the criteria in paragraph (a) of this definition, including a family whose composition has fluctuated while the head of household

has been homeless.
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The process this year began with a cooperative effort by outreach staff to map known camping and day-time hang-out spots
throughout the area. The group also indicated which locations could safely be visited by volunteers and which would be better
suited to trained outreach and/or law enforcement staff, as well as best times of day to survey. The information was used to
determine how many volunteers were needed in order to assure good coverage.

In order to collect the data, PIT forms were distributed to trained provider staff and volunteers. Interviews with sheltered and
unsheltered homeless people were conducted. All surveys required the same information to be filled out and submitted. The
survey form contained the same information collected in our Client Management System (CMS) which is our local system
meeting HUD’s standard for a Homeless Management Information System (HMIS). The interviews were done at service
provider locations and the places identified through the mapping process. These were conducted mostly on the day following
the designated night (so Monday January 26™), but extended throughout the week for the outreach crews (always asking
where people stayed on the night of the 25"/26"). Data for sheltered persons enrolled in programs using CMS was pulled from
the system. We have a few housing providers who do not enter data into CMS. They provided paper forms with the necessary
information. To remove duplicate clients between surveys and CMS data, a comparison of personally identifying information
(P11), such as name, date of birth, and Social Security Number was used. There was no statistical adjustment or extrapolation to
account for the CoC's entire geography; only actual data collected was used for reporting.

The steps taken to obtain the highest quality count of the sheltered and unsheltered homeless population included: a review of
HUD guidance and/or trainings on conducting a PIT count; written instructions to providers; written instructions to
interviewers; pilot testing of the data collection forms and process prior to the PIT count; training of interviewers on the data
collection requirements/forms; training of providers on the data collection requirements/forms; reminders to and follow-up
with providers about the count to maximize participation; comparison of the counts to other internal data sources and
resolution of inconsistencies; and comparison of the counts to last year’s counts and analysis of the changes.

In conjunction with the PIT the Colorado Springs/El Paso County CoC also conducts a Housing Inventory Count (HIC) of all beds
available for people experiencing homelessness in our community. This also examines bed usage and informs the assessment
of unmet need. The HIC includes beds in Permanent Housing projects in addition to Emergency Shelters and Transitional
Housing projects so the universe for the HUD HIC is different from the universe for the HUD PIT. However, the additional HIC
data does inform our community PIT. To ensure the strongest data available was captured, contact was made with all known
agencies providing housing for homeless people and the agencies were asked how many beds they had on the night of January
25" and how many of those beds were occupied. The number of occupied beds was cross referenced with the CMS database
for those agencies participating in CMS.
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General Census Information

Colorado Springs and El Paso County have very similar demographic breakdowns. The demographic breakdown is also similar
between the HUD PIT count and the Community PIT count. For purposes of this section we will compare our Community PIT
data to the 2010 census data for El Paso County.

e El Paso County gender breakdown shows 49.8% males and 50.2% females. The people represented in our 2015
Community PIT population look very different with 65.2% males, 34.6% female and .2% transgender.

e El Paso County ethnicity breakdown shows 15.1% Hispanic/Latino and 84.9% non-Hispanic/non-Latino. The
Community PIT shows 17.7% Hispanic/Latino and 82.3% non-Hispanic/non-Latino.

e The race breakdown shows a higher proportion of homeless minorities than the general population.

El Paso County Community PIT

White 79.8% 70.7%
Black/African American 6.2% 20.9%
American Indian / Alaska Native 1.0% 2.8%

Asian 2.7% 0.7%

Native Hawaiian / Other Pacific Islander 0.4% 0.05%

Other 4.9% --

Multiple Races 5.1% 4.8%

Acronyms
Throughout the rest of this document, we may use common acronyms from time to time. Here’s what they mean.
CoC = Continuum of Care
ES = Emergency Shelter
HIC = Housing Inventory Count
HP = Homeless Prevention
HUD = Housing and Urban Development (US Department of....)
PIT = Point In Time
PSH = Permanent Supportive Housing
RRH = Rapid Re-Housing
TH = Transitional Housing
Other acronyms will be explained where used.

FIGURE A



Tefertiller, Rxan

From: Cox, Aimee

Sent: Wednesday, July 15, 2015 8:04 PM

To: Tefertiller, Ryan; Richard Larson (richard.larson@usw.salvationarmy.org)

Cc: Paul Bauer (Paul.Bauer@usw.salvationarmy.org); Gene Morris
(gene.morris@usw.salvationarmy.org)

Subject: FW: Neighborhood Meeting for Emergency Cold Weather Shelter

Gentlemen,

Attached please find the emergency calls made to 505 S. Weber during the 2014-2015 shelter period.

Best, Aimee

From: WISLER, Scott D.

Sent: Thursday, July 09, 2015 4:15 PM

To: Cox, Aimee

Subject: Neighborhood Meeting for Emergency Cold Weather Shelter

Hi Amy,
OK, here are the numbers between Nov. 1, 2014 and April 15, 2015.

CSPD calls----137
CSFD calls---68
Total city emergency service calls—205

This is not a perfect number but is actually very close the best | can tell. | hope this helps.

The types of CSPD calls we responded to the shelter on varied greatly but Disturbances, suspicious persons, wanted
persans, and trespassing seemed to top the list.

Brett Iverson should be responding to your question regarding the HOT input.

[ will be on vacation next week out of state but will forward this message to Lt. Jensen who will probably try and get
someone to represent us at the meeting. He is on vacation this week or | would have a definite answer for you.

Take care,
Scott

Sergeant Scott Wisler

Colorado Springs Police Department
Gold Hill Division

Peak Station

H.0.T./D.A.R.T.

719-385-2109

From: Cox, Aimee
Sent: Thursday, July 09, 2015 2:47 PM
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To: WISLER, Scott D.
Subject: Neighborhood Meeting for Emergency Cold Weather Shelter

Scott,

Were you able to pull a report on the calls for service to 505 S. Weber for the period of November 1, 2014 to April 15,
2015 and did HOT have any input? We have a neighborhood meeting scheduled for July 15 and I’'m trying to put
together the presentation.

The meeting is July 15 at 5:30pm in City Admin Building Room 102. It would be great to have someone from PD in the
room.

Best,

Aimee Cox

Manager, Housing and Community Initiatives
City of Colorado Springs

30S. Nevada Ave., Suite 604

Colorado Springs, CO 80903
WWW.Springsgov.com

Office: 719.385.6609

“We must never accept homelessness as a part of American life.”
- Secretary Julian Castro, U.S. Department of Housing and Urban Development
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